PaNVIEW Q™ Firmware Updates PANDUIT
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Firmware Update on PANVIEW iQ Hardware via TFTP Re-Published: 9/24/08 |

A TFTP server can be used to download the firmware files to your PANVIEW Q™ PMs and PANVIEW Q™ EMs. However,
before you begin, make sure that you have completed the following:

¢ Install and connect the PVIQ hardware as indicated in the System Hardware Installation Instructions.

Make sure that you have completed all Firmware Preparations as instructed in Technical Reference # TR44
Make sure that you have access to a DHCP server

Perform the Firmware Update

1. Telnetinto the PViQ device (i.e. “telnet 172.21.51.46").

e CAWINDOWS\system32\cmd. exe

Hicrosoft Windows P [Version 5.1.2688)] -
(G Copyright 1985-2801 Hicrosoft Cowrp.

C:sDocuments and Settings-name>telnet 172,21.51.46

2. At the login prompt, use the following to bring up the welcome Screen.
login: admin

password: panduit

=+ Telnet 172.21.51.46 - o] x|
Yelcome to Panduit Shell ... -
Thiz system iz to be used by authorized personnel only.

Uzername zadmin

Pas sy o s

3. Atthe PSH prompt, type in “show fw”

cv Telnet 172.21.51.46

eglecomne to Panduit Shell ... -

hisz sysztem iz to he used by anthorized personnel only.

sername Zadmin
Pas s o sseeeste

ou are using PAN SHELL command line interface, Uersion 1.8.8
Last logon: Unavailahle

PSH > show fu

4. The screen will display information pertaining to your firmware, ending with another PSH > prompt.
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¢+ Telnet 172.21.51.46 %

e locome to Panduit Shell ...
hiz system i3 to be used by authorized personnel only.

sernane ladmrin
o naen o] © -

U AFe -mina PaM SHELL command line interface, Usrzion 1. @ 0
Lazt logon: Unavailahle

[PEH > shaow Fw

"HH (hoot loader):
HEL wB.5 {B70ct2BE7>
[PAA (applicationd:
Har 31 20HE8 1015 1R BPUAG:FY Vers ion @1.88.84 C)IHarZBEEY Onyx 0

[ -

CI'-'r:h 2B 2088 11:36:33!0
I.'leh 22 2PBE AT @Y PR [A«40RFE10A | 088 BG4 1A7989 T
I-’e]: ZE ZPAB 16:83 32 I8«481684c8 | BEHE . B84 §

Bl: > HU:78 PL:OBE.BEAI AF:B0E . B84

o 2
AL, > HU:-98 BL:PAA. SRS AF:A88 . A22
A2, > HU:1@ BL:PAR.BAS AF:Be8 Az
A3, HU:1@ DL:888.8aL AF:BE8 . P22
| i

MHL ALy HW:?F HLIBHH, @15 AF BB, BG4
KA A2y HW:99 BL:OAA. 815

KALiAT> HW:9? BLPAB. @15 AP BG4
FAL:B4 > HU:@8? BL:PAA.ALS AF:B8H . BG4
CAL:ASy HEW:E? BL:BB0.@15 AP:-B88 .86
MAL:A6> HW:E? BLIOPA.@15 AP:-BE8 . 64
MHZIEL > HWZ?9 ALIBRA.@1L AF B . A6

KHZi0Ey HW:FY HL:BBA.B15 AF 008 . 364
MA2i03> HY:9? BLOAA.ELS AF: P88 . BG4
MEZiE4: HU:8? BL:BAA.@L1S AF:BE8 . B54
CHZ:E%: HY:8F DL:BBB.@1L AF:BE8 . BG4
MEZ:AG: HY:B7 DL:8BB.@15 AF:BE8 . BG4
MHIIELY HW:77 BLIBBH, @Y AF BB, B6q
MHAZEE Y HU?Y HLIBHH, 81 AF:HEE , HE4
KHAZ:A3> HU:99 BL:BRAR.ALY AF:H8E . BG4
A2 4> HU:B? BL:BAA.@L1Y AF:BE8 . BE4
KAZ:ELy Y89 DL:8BR.@1Y AF:BE8 . B64
ﬁﬂjlgﬁb Hy-87 DL:88B.@1Y AF:-BEd . BG4

ﬁ
L
=

5. Atthe PSH> Prompt, type in “start fwupdate (and IP ADDRESS FILENME — see example below)”
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= CAWHDOWS s ystem 3 Nemd, exe
B
GH > start Fwopdate 172.21.SA.88 PULQ_FU_B1_@88_84. =19
SH » Fuupdate: Starting Firmvare Update.
wiupdate: Server iz reachahle.
Fuupdate: Syne internal data changes ¢™1-18 minutes?
Fuupdate: Sync complete
Fuupdate: Btart maintenance mode
SPangr_trans_mode: Frror: failed to send huzzer joh
Fpla_set_pepic_mode: Can't set PEPIC to mode 9 ret -1
fuupdate: Eraze scratch menory.
Fuupdate: Erase FLAEN sectors 36 to 1%.
Funpdate: Begin TFIP downloadsverify. % ninutes?
fuupdate : Dounload complete — verify image.
Inage Info:
HENRHRH R R B R R R R
nyx # = i
HPUiG:FY Uersion @1_.88._ 84 (JIHarZ2B@8 > Onyx #
HEHRHRHEH R R R BN R R R R
fuupdate: Serwer inage iz walid.
Fluwup_does _image_patch_§flash{1%973: lmpage Mizsmatch adde:<BAZ26E2488 i:B«<B018
Fuupdate : Progran PLASH with server image (°F min? [ont=65%5351.
wupdate: Eraze FLASH sectors 36 to 19.
Fuupdate: Write image to FLASH,
Fiwup _copy scratch_to_workingtZ118): [mage copy conplete
Fuupdate ! Progranming conplete.
Fuupdate: { Fueapdate: PASS, 1548 3
fuupdate: Processor Reset in & seconds .
P SHELL iz closed by wour end. bys ..
Connection to hast lost.
R
Ad|

6. Check to see that the Firmware update has been sent by the TFTP server. You will see a file transfer status in
the window.

= TFTP Server :

=3
File Tools Help

&2 SolarWinds.Net TFTP Server

.-EI; SWR

kg 172.21.50.68

NOTE: The TFTP server process takes approximately 5 minutes, followed by an additional 30 minutes
for the panel to be updated. During this time, it is common for the panel to experience various LED
flashes and audible beeps from the panel.

7. The process is complete when all of the ports LEDs turn from red to off.

NOTE: Itis a good idea to shut down the TFTP server when not in use for network security reasons.

www.panduit.com ¢ systemsupport@panduit.com ¢ 866-721-5302 « page 3



PANDUIT

TECHNICAL REFERENGE

8. Should an error occur during the TFTP process, verify the following:

a. Did you specify the correct IP address for the TFTP server? Note: this TFTP server IP address is not
the same as the IP address for the PViQ panel.

b. Did you specify the correct TFTP file name? The file name will look similar to this:

“PVIQ_FW_01_14 04.s19", although the name will change for every firmware release.

c. Isthe TFTP server powered up?

d. Isthe TFTP server ping-able? If not, then verify your network settings.

e. Isthe TFTP server application configured to point to the directory with the firmware file? We generally
use the “c:\tftp” directory to perform transfers, although you can use another directory if desired. Be
sure to put the firmware file in this directory.

f. Isthe TFTP server application enabled? Some TFTP servers allow you to turn TFTP communication
on/off, even though they are installed and running.

g. For multiple simultaneous TFTP updates, does your TFTP server support multiple
simultaneous file downloads? Some free TFTP servers only allow one or two downloads at a
time, while others allow many simultaneous downloads.
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