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Firmware upgrade using ION Setup for IMD and IFL

devices

Electrical equipment should be installed, operated, serviced, and maintained only
by qualified personnel. No responsibility is assumed by Schneider Electric for any
consequences arising out of the use of this material.

About this guide

Before you begin

This guide explains about the firmware upgrade using ION Setup procedure of
Vigilohm IMD and IFL devices. The IFL devices are IFL12C, IFL12MC, IFL12MCT,
and IFL12H. The IMD devices are IM400, IM400C, IM400L, IM400THR, and
IM400LTHR.

Throughout this guide, the term “device” refers to Vigilohm IFL12C, IFL12MC,
IFL12MCT, IFL12H, IM400, IM400C, IM400L, and IM400THR. All differences
between the models, such as a feature specific to one model, are indicated with
the appropriate model number or description.

This document is customized for the device firmware upgrade. For detailed
installation and operating instructions including safety messaging, read the ION
Setup user guide and device configuration guide.

Document Reference

Title Number
PowerLogic™ ION Setup 3.0 Device Configuration Guide 7EN02-0293
PowerLogic™ ION Setup 3.0 User guide 7EN02-0312

* Make sure that IFL device firmware version is 1.0.2 and above and IMD
device firmware version is 3.2.0 and above. To view your device firmware,
navigate to Menu > Identification.

» All the required driver installation is complete for the communication setup.
+ Make sure that you have a USB to RS485 serial adapter.

NOTE: If you face any issues during the firmware upgrade, contact Schneider
Electric customer care representative.

Schneider Electric
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Firmware upgrade using ION Setup for IMD and IFL devices About this guide

Installing ION Setup
1. Download the latest ION Setup installation file from the link: /ON Setup
Software.
2. Double-click IONSetup vX.X.XXXXX.XX.exe.

The License Agreement window displays.

31 10N Setup 3.0 - X

Schneider

=¥ License Agreement License Agreement

To continue, you must read and agree to the following license agreement.

End User License Agreement (EULA) 2

COMPANIES OF THE SCHNEIDER ELECTRIC GROUP
SOFTWARE PACKAGE
UNDER LICENSE AGREEMENT

IMPORTANT - READ BEFORE USING

This Software License Agreement was last updated on 12-March-2013.
1. Subject matter of the Agreement

The present Agreement is concluded between yourself, the recipient company of the
software package pertaining to the Power Monitoring Expert software (the

"Licensee”), and the Schneider Electric Group company listed on the web site

Schneider Electric Local Operations for the country where your company has issued

its order for this software package or where Licensee has received such software
package when supplied along with a third party product (the "Licensor”). The present
Agreement has for subject matter to define the terms and conditions of use of the
computer software, information and printed documentation found with the software v
nackane tntha avelicinn nf all athor tarme haarina an 2 cimilar cuhiart mattar which

Back H 1 Agree H Cancel

3. Click I Agree.
The Setup Type window displays.

£33 10N Setup 3.0 — x

Sclypeider

of License Agreement Setup Type

= Gather Information

=} Setup Type

|Install ION Setup for All Users R4

This will install ION Setup on this computer for all Users.
O User Information

O File Destination

Check System

Ready to Configure

Copy Files

Configure System

Complets

o - S
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Firmware upgrade using ION Setup for IMD and IFL devices

4. Click Next.

The User Information window displays.

3% 10N Setup 3.0 — X
.
Schneider
3 Electric
o License Agreement User Information

=} Gather Information

@ Setup Type

Enter the user name, company name, and the product key if applicable.

=» User Information

User Nome: I |

Company Name: |

O File Destination

Check System

Ready to Configure

Copy Files

Configure System

Complete

Back Next Cancel

5. Enter the Email id in the User Name field and company name in the

Company Name field.

. Click Next.

The File Destination window displays with the default location for installation.

5% 10N Setup 3.0 - X
.

Schneider
a Electric

+ License Agreement File Destination

L b Select the destination folder for your files,
® Setup Type This is the location where product folders and files are installed.
® User Information \c:\ngram Files (x&5)\Schneider Electric\ION Setup | =

=) File Destination
Check System
Ready to Configure
Copy Files
Configure System

Complete

l Back | I Next ‘ I Cancel

NOTE: It is advised to install in default location.
If you want to change the location, select the required location.

7EN72-0204-00
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7. Click Next.
The Check System window displays.

£33 10N Setup 3.0 - X
.
Schneider
& Electric
of License Agreement Check System

of Gather Information

System Verified
® Setup Type Verification successful. Click "Next' to continue.

® User Information Verify the system requirements are present on your machine.

@ File Destination

Qf Determine Shortcut Location Success

CoE R S \f Determine Program Data Folde _
Qf Check Disk Space _ Success

Qf Check User Privileges

Success

Ready to Configure
Success
Copy Files

Configure System

Complete

Back Next Cancel

Ensure that all the system requirements are successful. If any failure
observed, take necessary action and/or contact Schneider Electric customer
care representative for support.

8. Click Next.
The Ready to Configure window displays.

438 10N Setup 3.0 - .

Schneider

of License Agreement Ready to Configure

Verify the canfiguration choices before proceeding with the installation process. To change any of the

o Gather Information . € ! =
installation selections, click Back to mave through the installation,

® Setup Type

® User Information Setup Type Complete_AllUsers
® File Desfination Username

Company Name Schneider Electric

o/ Check System Program Files Folder CAProgram Files (x86)\Schneider Electric|ON Setup

Program Data folder CA\ProgramData\Schneider Electric\ION Setup

= Ready to Configure Action Install

Copy Files
Configure System

Complete

Save configuration to file
Clicking "Install’ will configure your server. This will permanently modify your system
and cannot be undone.

I Back ‘ { Install | { Cancel

Verify the configuration choices and make any changes if required.
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9. Click Install.

The installation begins with copying files and completes the configuration.

.U;Scl?.eider

Electric

Copy Files
Copying new files
of Check System Cverall Progress
wf Faady to Condigure
Connguire Syiten
Compisia
Back Mext Camcel
.
eider
Electric
w¥ Licensa Agresmant Configure System
of Gather |nfaimatien Configuration Complete
P Type Configuration siwcessiul, Chick 'Mexi' i confinuee,

Confgumq your gysiem.

| o Updte gty .
'@? Add Shortruts _ Swcress

of Feady Io Configure

of Chpy File

= Configure System

7EN72-0204-00 5
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10. Click Next.

The Complete window displays with a link to installation logs.

£33 10N Setup 3.0 %
chneider
3 Electric |
o License Agreement Complete
f Gather Information Your installation completed successfully!
@ Setup Type Summary of the installation has been saved here:
® User Information Installation Logs

@ File Destination
of Check Sysiem
of Ready to Configure
o Copy Files
«f Configure System
If changes are made to the server, you can run the configure system portion of the Installer again by
= Complete opening the Installer setup and selecting Configure.

To uninstall, run the Installer setup again and click Remove. Click Yes in the confirmation dialog box to
remove the software from your system.

11. Click Close to exit the installer.

The ION Setup is successfully installed.

Configuring ION Setup

1. Click ION Setup shortcut on your desktop (or click Start > Programs, point to
the folder that contains ION Setup, then select ION Setup).

» If ION Setup detects a newer available version, then the New Available
Software Update dialog box displays. You can chose to upgrade or exit.

» If the installed ION Setup is the latest version, the ION Setup Network
Viewer window displays.

Im Schneider Electric ION Setup - [Network Viewer]

[ File Edit View Insert Tools Window Help

=] Beoew & B = OV 9
= System
WTIND2400124L
Groups

6 7EN72-0204-00
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2. Right-click on the computer icon and select Insert Iltem.

Schneider Electric IOM Setup - [Network Viewer]

[ File Edit View Inset Tools Window Help

== Bo® &1 & CayYvV 7
“_ System

Groups Ik Insert ltem...

Insert Module

Delete

Properties...

The New Network Item window displays.

Mew Metwoark Item *

Gru:uui | ok |
Cancel
Help
Attach To:
WWTIM 024007 241 e

7EN72-0204-00
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About this guide

3. Select Site and click OK.

The New Site window displays.

To configure the new site, you need to identify the serial port to which the
device is connected. Perform the following steps:

a. Connect the USB to RS485 serail adapter to the device.
b. Connect the adapter to the USB port of the computer.

Power ON the device.

File Action View Help
e o Hm B

. Open the Device Manager and identify the serial port to which the device
is connected.

The following example shows the serial port (highlighted) to which the
device is connected.

== |IDE ATA/ATAPI controllers

3= Imaging devices

7 Junge Connectivity

= Keyboards

I Memory technology devices

m Mice and other pointing devices
EJ Modems

[ Monitors

[ Metwork adapters

K7 Other devices

&l Ports (COM & LPT)

é Intel(R) Active Management Technology - SOL (COM3)
W Standard Serial over Bluetooth link (COM4)
pelasliarala siooth link (COM3)

& USB Serial Port (COM2)

Senial Port to talk to device

i Printers

] Processors

B Security devices

B Software devices

i Seund, video and game controllers
S Storage controllers

£3 System devices

§ Universal Serial Bus controllers

=1 WSD Print Provider

7EN72-0204-00



About this guide

Firmware upgrade using ION Setup for IMD and IFL devices

4. Configure the site settings with the following values:

Option Description

Name Enter the name as required.

Comm Link Select Serial.

Comm Port Select the serial port to which the device is connected. See Device

Manager.

Port Settings

Select 19200 Baud and 8E1 Format.

Mew 5ite

General  Timings

An example site settings is as follows:

Nae: [ TIND24001 24L Site 1 |
Cornrm Link: (®) Serial () Modem () Ethernet
Coamm Port; Serial Port 02 [CORMZ) -
Puart Settings: 19200 w | Baud 8E1 » Fommat
Cancel Help
5. Click OK.

The site is created.

7EN72-0204-00
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6. Right-click on the created site and select Insert Iltem.

Schneider Electric ION Setup - [Metwork Viewer]
[ File Edit View Insert Tools Window Help

= & B @S &1 = ©CEYM ?

“_ System
-5 WTIND2400124L

g WTINO2400124L Site 1
-8 Groups * Insert ltem...

Insert Module

Delete

Properties..,

The New Network Item window displays.

Mew Metwork ltern >
Group oK,
o Los
. Cancel
Help
Scan

Altach Ta:
WTIMO24001 24L AN TINDZ24007 24L €

7. Select Device and click OK.

The New Device window displays.

10 7EN72-0204-00
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Firmware upgrade using ION Setup for IMD and IFL devices

8. Configure the device settings with the following values:

Option Description
Name Enter the name as required.
Type * Select Vigilohm IMD Insulation Monitoring Device for IMD
devices.
» Select Vigilohm IFL Insulation Fault Locator for IFL
devices.
Unit ID Enter the Modbus ID of the device. To view your device Modbus

ID, navigate to Menu > Settings > Modbus.

Group Enter the group name as required.

An example of device settings is as follows:

Mew Device >

General Dizplay Todl:  Detal:  Time Zone

Narme: [IFL_1 |
Type: Wigilahm IFL Ineulation Fault Locataor L
Uit 1D:

Eroup: | [Eroup 1 e

Cancel Help

9. Click OK.
The device is created under the site.

The ION Setup is configured.

7EN72-0204-00
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Upgrading the firmware

Make sure that the latest firmware (s19 format) is downloaded and available in a
known location. For downloading the latest firmware, contact Schneider Electric
customer care representative.

1. Right-click on the device created and select Properties.

Schneider Electric IOM Setup - [Metwork Viewer]
[0 File Edit View Insert Tools Window Help

HE =& BB &ll& = oCBYF %

TF System
-8 WTIND2400124L
. -2P WTINO2400124L Site 1

-1 Groups Insert ltem...

Inzert Module

Delete

Properties...

The Device Properties window displays.
2. Select Display tab.

3. Select the required model number from the Template Options and click OK.

Mew Device X

General Display  Toolz:  Detals  Time Zone

Template Type: IFL

Template Options: Drefault
IFL12
IFL12C
IFL12L
IFLT12LkC
IFL12LMCT
IFL12mC
IFL12MCT

Cancel Help
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4. Select Tools tab.

Lieneral Displa_l,l Detail:  Time Zone

Name: |IFL1

Type: Yigilohm IFL [nzulation Fault Locator e
Uit 1D:

Group: Group 1

k. Cancel Help

5. Select Firmware Upgrade in the Tools tab.

Device Properties Pt

General Display Tools  Details Time Zone
Poll Device
Device Setup: Show Basic ION Setup v

Store to File Restore From File

Firmware Upgrade

Cancel Help

6. Select the downloaded latest firmware file from the known location and click
Open.

A warning message is displayed.
7. Read and understand the message and click OK.

A confirmation message is displayed.

[OM Setup

o Confirm firmware upgrade

7EN72-0204-00 13
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About this guide

8. Click Yes.

ION Setup attempts to switch the device to update mode.

pgrade Results

Model ID =17030 [IFL 12]

File Firrrware: 000000634

Device Firmware: [000.000633]
Boot Firrware: [000.000.633]
Device iz in nomal mode
Attempting to gwitch to update mode

Attempting to switch to update mode

Ahbaort

After switching to update mode, the upgrade continues and the

communication efficiency (in percentage) is displayed simultaneously.

IJparade Resultz

Decreazing transmit delay: 15 ms
Decreazing transmit delay: 0 mz
10% completed

Comm efficiency = 100.0%

20% completed

Comm efficiency = 100.0%

E ztimated Time Remaining: 2 minz 12 secs

I
Abart

On update completion, the device is returns to normal mode.

Jpgrade Aesults

100% completed

Firrmware download completed
porade file accepted successfully
Alternpting ta return to normal mode
Device now in normal mode

IJpgrade completed at Monday, January 22, 2018 2:37:53 PM

E =it

9. Click Exit.

14
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The firmware upgrade is complete.

7EN72-0204-00 15
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