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z Use

1. Initial precautions
Please refer to the maintenance manual before starting the installation of the charging station. This device is to be installed only by a professional electrician 
fitter according to local applicable installation standards. Conform to TBTS installation rules.

2.  General description of the charging 
station

Strip light
RFID Card Reader

Socket: Mode 3 Type 2S

Socket: Mode 2 

Energy meter (version-specific)

Optional: base

3. Using the charging station
The display module will inform you 
about the status of the station and the 
charge.

off: Station is powered off
solid green: Ready for charging or 

fully charged
pulsating white: Authorisation request
slowly flashing green/
white: 

Authorisation OK

slowly flashing green: Awaiting charging 
authorisation

pulsating green: Communicating with 
the EV

pulsing green: Charging
pulsing blue: Charging paused
red: Malfunction, chapter 3
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3.1. Start a charging operation

Hold the badge 
in front of the reader

Indicator light: solid green 

Indicator light: flashing white / green Indicator light: flashing white 

Connect the vehicle end and station end cable

lock the cable 

Charging begins 

The vehicle does not 
need more energy

Indicator light: pulsing green

Indicator light: solid green

Wait for the exterior 
signal 

Indicator light: flashing 
green

START card

connection

charge

Smartphone 
alternative:
Scan the QR Code
with a Smartphone 
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3.2. Stop a charging operation

Indicator light: pulsing green or solid 
green

Indicator light: flashing white / green

Disconnect the vehicle 
end and station end cable

Wait for a maximum of 3 seconds

Indicator light: steady green

STOP

disconnection

Hold the badge
in front of the reader

Or Stop the 
charging from 
a Smartphone

unlock the cable 

card
Or Remove the 
cable if the station 
is configured in 
Free Release
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5. Technical data

Number of pulses Type of fault Cause
1 Charging cable fault Defective or incompatible cable (13A) 
2 Defective communication Defective cable - short-circuit during communication
3 Electric vehicle is overcharged The EV does not comply with the power limit set by the station 
4 Ventilation required The vehicle requires additional ventilation (the charging is 

blocked) 
5 Fault in charge management The load shedding is too frequent during charging (4x) and the 

power supply to the house is not sufficient 
6 Defective communication Defective cable -  problem at the diode
Steady Configuration prohibited

Environmental conditions

Temperature -25°C to +40°C
Humidity 5% to 95%
Protection IP 54 – IK 10

Electrical characteristics

Voltage 230V / 400V (3-phase Version) +/- 10%
Frequency 50 Hz +/- 1%
Maximum power load 32A - 7kW (1-phase Version) 

32A - 22kW (3-phase Version)
Class of electrical protection Class 1

RFID

Compatible RFID technologies Mifare 1k
Mifare 4k
Mifare Ultralight NTAG203

4. Malfunction

Indicator light: flashing red

6. Precautions for assembly

All information pertaining to the installation 
(assembly, electrical connection and 
configuration), connection to the servers as well 
as the use and maintenance of the terminals 
are provided in the USB key provided with the 
terminals and on the Hager website of your 
country.

Please refer to the maintenance manual 
before starting the installation of the 
charging station. This device is to be 
installed only by a professional electrician 
fitter according to local applicable 
installation standards. Conform to TBTS 
installation rules.

Usable in all Europe M and in Switzerland

Correct Disposal of this 
product
(Waste Electrical & Electronic 
Equipment).

z

(Applicable in the European Union and other 
European countries with separate collection systems).

This marking shown on the product or its literature 
indicates that it should not be disposed with other 
household waste at the end of its working life. To prevent 
possible harm to the environment or human health from 
uncontrolled waste disposal, please separate this from 
other types of wastes and recycle it responsibly to 
promote the sustainable reuse of material resources.

Household users should contact either the retailer where 
they purchased this product, or their local government 
office, for details of where and how they can take this 
device for environmentally safe recycling.

Business users should contact their supplier and check 
the terms and conditions of the purchase contract. This 
product should not be mixed with other commercial 
wastes of disposal.
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